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non BPMN, 337
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Management System
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Cause-and-effect diagram, see Diagram
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Check-out, see Work item
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Claim handling process, 67

Clean slate approach, 261
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Model Integrated framework
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Collaboration, see Diagram
Collection, 105
Colored Petri Net, 251
Comalatech Ad-hoc Workflows, 307
Communication, 86, 112
Compensation, 122

association, 123
handler, 122, 169

Completeness, 163, 173, 359, 360, 366
Component, see Business process modeling

language
Concurrency, 160, 169, 364, 366, 373, 375
Consumer-produce relationship, 55
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Control-flow perspective, see Perspective
Conversation, see Diagram
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Core process, 61
Correctness, see Product-Based Design
Cost, 171, 213, 227, 355, 356, 367, 369, 370,

374, 379
CPN Tools, 251
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Customer, 4, 161, 162, 164, 167, 177, 184,

230, 354, 356, 367, 369, 372
Customers heuristic, see Redesign heuristic
Customer Relationship Management, 298, 334
Customer-centered, see Organization
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Cycle time, 15, 214, 219, 225, 239, 302, 355,

367, 368, 371
Cycle time efficiency, 224

D
Damage compensation process, 93
Data, 353, 356, 367, 370, 377
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Data association, 79, 330
Data input, 300, 330
Data object, 79, 81, 94, 162, 169, 173, 324

electronic, 323, 324, 327, 328
physical, 322
state, 81

Data output, 300, 330, 332
Data perspective, see Perspective
Data store, 81

electronic, 322, 323
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complex, 328, 329, 331
simple, 328

Data-flow diagram, 17, see Diagram
Database Management System, 298, 379
DBMS, see Database Management System
DCOR, see Design Chain Operations

Reference model
DDP, see Discovered decision points
DE, see Distinct execution
Deadlock, 75, 112–114, 116, 172, 181
Decision activity, see Activity
Decision point, 4, 158, 169, 373
Default flow, see Flow
Deployment, 300
Design Chain Operations Reference model,

218
Designation phase, 34
Devil’s Quadrangle, 253, 258, 355, 367, 379
Diagram

cause-and-effect, 191
choreography, 125–128, 150, 151
collaboration, 86, 125, 128, 150, 151, 171
conversation, 153, 166
data-flow, 17
fishbone, 194
Ishikawa, 194
tree, 196
why–why, 191

Disbursing home loans precess, 100
Discovered decision points, 373, 379
Discovery, see Process discovery
Distinct execution, 372, 373, 379
DMS, see Document Management System
Document analysis, 161, 166
Document Management System, 302, 308
Domain expert, 156, 157, 159, 161, 162, 164,

166, 171, 178

E
Electronic form, 297, 300, 301, 305, 319
Enhanced Telecom Operations Map, 218
Enterprise Application Integration, 314
Enterprise Resource Planning, 297, 298, 317,

327
EPCs, see Event-driven Process Chains
Equipment, 82, 369, 372, 374
ERP, see Enterprise Resource Planning
Error, 327, 328
Error code, 330
Error rate, 176, 184, 219
eTOM, see Enhanced Telecom Operations

Map

Evaluation phase, 34
Event, 3, 64, 67, 164, 167, 176, 327, 330, 333

boundary, 116, 118, 119, 169
catching, 109, 148
compensate, 122
conditional, 124
end, 64, 115, 176, 181, 364
error, 116, 117, 124, 328
external, 117–119
intermediate, 108, 168, 179
interrupting, 116
link, 141, 152
message, 88, 108, 109, 112, 119, 171, 327,

332
multiple, 152
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Evidence-based discovery, see Process
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Inbox, 300
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ITIL, see IT Infrastructure Library
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Pareto analysis, 201
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Resource, 82, 94, 106, 168, 171, 235, 300, 304,

311, 312, 324–326, 356, 371, 377, 382
active, 82
passive, 82
human, 324

non-human, 324
Resource assignment, 322
Resource class, 83, 106, 333
Resource classification, 305
Resource contention, 229
Resource parameter, 333
Resource pool, 236, 242
Resource utilization, 236
Restriction, 176
Rework, 18, 77, 102, 163, 169, 222, 371
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SOA, see Service-Oriented Architecture
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334, 337
Task variable, 327
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Timeout, see Activity
To-be, 20, 172
Token, 64, 105, 110, 181, 368, 375, 377
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Tool, 260
Tool operator, 164
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Two-way, 125
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UEL, see Java Universal Expression Language
UIMS, see User Interface Management System
UML Activity Diagram, 17, 95
UML AD, see UML Activity Diagram
Uncontrolled repetition, see Repetition
Understandability, 162, 174, 184, 366
Unstructured, see Process model
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Unstructured process model, 228
URL, 334
User interface, 314
User Interface Management System, 310
User task, see Task
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Validation, 171, 173, 174, 184
Validity, 173, 174
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Value-adding step, 186
Verification, 171, 184
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Violation, 356, 373, 378
VRM, see Value Reference Model
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Language, 95
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WfMC, see Workflow Management Coalition
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White box, see Pool



Index 399
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check-out, 301, 319, 320
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Workflow, 183, 184, 298
Workflow log, see Event log
Workflow Management Coalition, 303

reference model, 351
Workflow Management System, 299, 302
Workflow net, 96
Workflow pattern, 96
Worklist, see Worklist handler
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Workshop-based discovery, see Process

discovery
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XES, see EXtensible Event Stream
XML, 327, 329, 332, 352, 358
XML Schema, 327–329, 352

type, 328, 330, 331, 336
XOR gateway, see Gateway
XPATH, see Expression
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Y
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Yet Another Workflow Language, 96
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