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Foreword

Disability and Vocational Rehabilitation in Rural Settings is an exceptionally
timely, unique, and comprehensive body of work that was created to ultimately
help persons with disabilities and their family members living in underserved
and rural geographic areas of the United States as well as internationally. This
text brings renewed interest to the complex interplay of the unique cultural
differences that challenge persons with disabilities who are disadvantaged on
so many different levels politically and economically, especially in mental and
physical healthcare, accessibility to services, and government entitlement pro-
grams that assist individuals and families transitioning in and out of poverty.
Counselor educators and researchers, preprofessional rehabilitation counselors,
and others in the related counseling professions will easily recognize this mate-
rial as a highly respected body of work. Clearly, this text has been handcrafted
by a group of expert authors that have a unique point of view to offer the
rehabilitation counseling and related counseling professions.

Indeed, this text brings new meaning to older constructs such as the “war
on poverty” and ‘“health disparities.” This authoritative source enhances the
renewed interest in the complex interplay of issues related to poverty and how
this cycle involves multiple dimensions such as social, cultural, familial, and
economic. Today, the consequence and impact of poverty on vulnerable
populations is far-reaching and multidimensional. Poverty in rural America
transcends individuals’ mental and physical health conditions, educational
and career opportunities, financial stability, and many other life areas which
impacts everyone.

One of the unique aspects this comprehensive body of work offers is the
careful attention given to the widespread problem of poverty in vulnerable
populations, within different cultural groups in the United States as well as
internationally. Moreover, this work extends beyond a “statement of the
problem” approach. It offers guidelines and solutions for increasing coping
and resiliency skills, capacity building, and educational training approaches
that have shown to positively impact rural communities and groups of indi-
viduals with disabilities.

The effects of poverty are most harmful to those most vulnerable which
overpoweringly include children, older adults, and people with disabilities.
The condition of poverty is particularly worrisome for persons with disabili-
ties where almost 22% live in poverty, compared to 13% of those without
disabilities. Persons with chronic and persistent health conditions require
greater financial support and access to healthcare than those without such
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financial constraints or healthcare issues. This body of work makes it clear
that the implication for living in poverty, particularly in rural and underserved
areas geographically, is that one is at risk in so many different life areas.
Overall, the devastating consequences of poverty itself may be reflected in
poverty of the mind, body, and spirit.

Disability and Vocational Rehabilitation in Rural Settings is extraordinary
because it offers much more than a review of the literature and discussion of
issues related to poverty and social justice. Such limited constructs do not
translate well into our twenty-first-century political and economic environ-
ments. Thus, readers will find that the material is comprehensive in nature,
practical, and particularly functional for counselor educators, researchers,
practitioners, as well as preprofessional counselors in the helping profes-
sions. It offers a very close, up-front, personal, and experiential account of
the problems and solutions for rehabilitation counselors and other related
helping professions providing services to persons with disabilities in rural
settings. The expert authors who embody this work understand the critical
mass that impacts persons in poverty from the medical, physical, vocational,
psychosocial, emotional, spiritual, and cultural perspective.

One of the most valuable lessons offered in Disability and Vocational
Rehabilitation in Rural Settings highlights the delicate balance of providing
services that are both culturally sensitive and culturally appropriate yet can be
offered within the boundaries of certain governmental programs and policies
that determine eligibility and assistance. The chapters in this unique work
provide an in-depth discussion that can be used as a primary resource to educate,
inform, and advocate reality-based, solution-focused, and culturally relevant
approaches rooted in cultural empathy.

I started my own career at a community-based rehabilitation center
(sheltered workshop) around 1979 in Murphysboro, IL, a small rural town in
Southern Illinois close to the border of Kentucky and Missouri. Besides doing
work adjustment training, job placement activities, and job coaching with
these clients, I also drove the bus to pick them up for work in the morning and
drop them off at the end of the day. I really got to know their family members
and the psychosocial challenges of individuals with mental and physical
disabilities living in rural America. This was my introduction to working with
people who had a variety of medical, physical, developmental, neurocognitive,
psychiatric, and chronic health conditions that were disabling. I remembered
this as a very rewarding opportunity that helped launch my career, which has
spanned over 30 years. Metaphorically, driving the “short bus” placed me in
the position of leadership, guiding people to find their way through work,
education, and career opportunities and then independent or support living
arrangements. [ have learned some valuable lessons living and working in
this small rural community because it reflected the content in this volume.
This work provides a valuable resource to the reader that reflects my own
experiences working with “salt-of-the-earth” people who have come from
humble beginnings.

Overall, 1 found Disability and Vocational Rehabilitation in Rural
Settings to be well written, organized in a clear and concise manner, and
presented in a well-informed and balanced way. This is a valuable resource
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for counselor educators, researchers, and preprofessional counselors alike.
It is an authoritative resource for practitioners who care about serving persons
with disabilities and others vulnerable to the conditions and experiences
of poverty.

Professor and Coordinator of the Military Mark A. Stebnicki
and Trauma Counseling Program,

Department of Addictions and Counseling

College of Allied Health Sciences

East Carolina University

Greenville, NC, USA



Preface

As editors of this book, Noel, Malachy, Allison, and I have over 45 years
of combined experience in education, research, and service delivery in reha-
bilitation, disability, social justice, and social services. As faculty members
in rehabilitation counseling education programs, we were looking for a book
on rural rehabilitation and discovered a 1999 edition as the most current.
The United States and other countries are nations of primarily rural landmass;
therefore, understanding the challenges of rural residents with disabilities in
these regions is important in service delivery, education and training, research,
and funding and policy development. In addition to areas in which the terms
rural, frontier, territory, and remote regions are identified specifically in
chapters, throughout this book, the term rural is used as an umbrella term that
is inclusive of all others. Our goal for this book is to discuss both challenges
and strengths of rural life. We acknowledge the diversity and complexity of
rural regions, but they share some common characteristics.

Our 38 chapters cover the following topics pertaining to disabilities in rural
communities: economic development; poverty; transportation, accessibility,
and accommodation; technology; healthcare; ethical practice and dual rela-
tionships; resilience and strengths; military personnel; marginalized racial and
ethnic adults and cultural competence and social justice; adolescents and tran-
sition students; offender populations; American Indians; agricultural, farm,
and immigrant workers; sensory impairments; international perspectives from
Africa, Asia-Pacific region, Australasia, Canada, Mexico, India, Turkey,
Colombia, and the United Kingdom; multiple sclerosis; substance-related and
addictive disorders; Workforce Innovation and Opportunity Act; impact of the
Americans with Disabilities Act; forensic vocational rehabilitation; climate
and weather; developing personnel through online learning; recruiting and
retaining rehabilitation counselors in rural communities; capacity building and
collaboration; volunteers and paraprofessionals; and research and evidence-
based practices. Our comprehensive text recognizes the challenges faced by
vocational rehabilitation, like other human service providers in rural commu-
nities, which are well documented.

Our text provides a perspective to rethink the delivery of vocational
rehabilitation services in rural areas. A unique feature is that authors of
individual chapters represent an array of diverse backgrounds and expertise,
including doctoral students in rehabilitation counseling. The inclusion of an
international perspective adds to the understanding of globalization of disabilities
in rural areas.



Preface

We do not present this text as inclusive of all aspects that impact rural
communities, but rather, we hope that it will be an important contribution to
the existing literature as well as a response to the contextualization of rural
rehabilitation service, practice, policy, and research. Our desire is for this text
to serve as a practical and reliable resource for those studying and teaching
and for those involved in vocational rehabilitation and other human and social
service delivery. Similarly, policy and decision-makers, advocates, commu-
nity leaders, families, and persons with disabilities themselves may benefit
from this text.

Lexington, KY, USA Debra A. Harley
DeKalb, IL, USA Noel A. Ysasi
Lexington, KY, USA Malachy L. Bishop

University Park, PA, USA Allison R. Fleming
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Education, Research, and Policy Doctoral Program at the University of
Kentucky. She received her master’s degree in special education from the
University of Texas at San Antonio. Her research interests include, but are not
limited to, rehabilitation psychology and rehabilitation counseling of individuals
with disabilities.

Marisol Moreno Angarita, PhD is a professor at the National University in
Bogotd, Colombia. She is a cofounder of the Master’s Program in Disability
and Social Inclusion and the Institute for Human Development, Disabilities
and Diversity. Dr. Moreno takes a social justice perspective, and her work
emphasizes health, educational, and labor services for people with disabilities.
She has authored many publications, research studies, and toolkits on topics
like early detection of children with delays/disabilities, inclusive education,
rehabilitation, and universal design for inclusion.
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James Athanasou is a psychologist and associate professor (part-time) in
rehabilitation counseling at the University of Sydney. He specializes in
personal injury and return to work. He lectures in the area of vocational
development and the medical-psychosocial aspects of rehabilitation.

Deniz Aydemir-Doke is a counselor education and supervision PhD candidate
at Pennsylvania State University. She had her master’s degree in psychological
counseling and guidance from Middle East Technical University. Her research
interests are well-being of people with disabilities, body image, multicultural
counseling, microaggressions, and post-secondary transition of blind youth.
She is coeditor of a Turkish disability magazine.

Daniel Balcazar, BA is currently a master’s student in the School of Public
Health at Emory University in Atlanta. Mr. Balcazar is interested in the health
conditions of undocumented Latino immigrants in the United States and
social justice efforts to address their healthcare needs.

Fabricio E. Balcazar, PhD is a professor in the Department of Disability and
Human Development at the University of Illinois at Chicago. His primary
interest is in developing methods for enhancing and facilitating consumer
empowerment and personal effectiveness of individuals with disabilities.
Dr. Balcazar has published over 70 peer-reviewed journal articles, and he is a
fellow of the American Psychological Association (APA). He is also the
recent president of Division 27 of the APA, the Society for Community
Research and Action.

Molly Baldridge is currently a middle school special education teacher in
Lexington, Kentucky. She received her undergraduate degree at the University
of Kentucky, where she specialized in teaching students with moderate to
severe disabilities. Molly first experienced special education in India during
a study abroad trip with the University of Kentucky. Upon return, the needs
she had seen while abroad drove her back to India for 4 more months. It was
during this time that she worked to train and equip the staff of a small special
education school in Southern India on special education. She worked to train
the teachers, staff, and some families on behavior management, functional
skills, systematic instruction, community awareness, and more.

David T. Beach, PhD, CRC is the director of the Disability Resource Center
at the University of Kentucky. Previous to this position, Dr. Beach was the
executive director of the Kentucky Office of Vocational Rehabilitation,
responsible for the provision of vocational rehabilitation services to more
than 25,000 Kentuckians with disabilities. While there, he gained national
recognition for his efforts related to the integration of asset development and
financial literacy into the public VR program. He has served the profession in
many service-related roles, most recently as president of the National
Rehabilitation Association.
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Walter Bower, PhD is the preservice training coordinator at the Human
Development Institute (HDI) at the University of Kentucky. He received a
doctoral degree in sociology from the University of Kentucky. He coordinates
practicum placements for students in HDI’s Graduate Certificate in
Developmental Disabilities Program. He also directs the family mentorship
program and serves as the co-chair of the Underserved Populations
Engagement Committee. Prior to this position with HDI, he served as the
program coordinator for Project CARAT (Coordinating and Assisting the
Reuse of Assistive Technology) in the Kentucky Office of Vocational
Rehabilitation making assistive technology and durable medical equipment
more accessible for individuals with disabilities in Appalachian Kentucky.

Susanne M. Bruyere, PhD, CRC is the director of the Yang Tan Institute
and a professor of disability studies. Professor Bruyere is also currently project
director and a co-principal investigator of numerous research efforts focused
on employment disability nondiscrimination and disability employment
policy. She is a past president of the Division of Rehabilitation Psychology
(22) of the American Psychological Association, the American Rehabilitation
Counseling Association, and the National Council on Rehabilitation
Education. She holds a doctoral degree in rehabilitation counseling psychol-
ogy from the University of Wisconsin—Madison, is a fellow in the American
Psychological Association and a member of the National Academy of Social
Insurance, and currently serves as an executive board member of the Division
of Rehabilitation Psychology (22) of the American Psychological Association;
she is also a past chair of GLADNET (the Global Applied Disability Research
and Information Network on Employment and Training) and a past chair and
current board member of CARF (a rehabilitation facility accreditation
organization).

Brenda Cartwright, EAD, CRC, NCC, MHC is a professor of rehabilitation
counseling at Winston-Salem State University. Prior to her current position,
Dr. Cartwright has held teaching appointments at several universities in the
nation and internationally. She received her doctorate in rehabilitation coun-
seling leadership from George Washington University in Washington, DC.
She has over 20 years of counseling and administrative experience in state-
federal vocational rehabilitation, private rehabilitation, and forensic settings.
She serves and provides leadership on national, state, and university levels.
Dr. Cartwright has published and presented widely on disability and
rehabilitation-related issues, cultural diversity issues, and professional ethics
in counseling. She is the recipient of numerous national awards in recognition
of scholarly contributions to multiculturalism in the rehabilitation field.

Ashley Craig, PhD is a professor of rehabilitation studies of Sydney
Medical School in the University of Sydney. He has been studying the
impact of serious injury for many years, focusing on improved psychosocial
treatments and factors that influence recovery. He has published over 250
refereed papers, books, and book chapters and won over $10 million in com-
petitive funding in the past 10 years. He is also a senior clinical psychologist,
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specializing in testing injured people with secondary conditions such as
chronic pain, depression, and PTSD.

Ralph M. Crystal, PhD, CRC, LPC is a professor and coordinator of the
Clinical Rehabilitation Counseling Program at the University of Kentucky
and oversees the campus and distance learning master’s degree programs. He
developed an online course on rural rehabilitation and has written extensively
on rehabilitation issues. Dr. Crystal also maintains a private forensic rehabili-
tation practice.

Abdoulaye Diallo, PhD, CRC is an assistant professor in the Department of
Rehabilitation. He earned his master’s degree in professional counseling and
in religion from Liberty University and his doctorate in rehabilitation coun-
seling from Michigan State University. His current areas of research interest
include attitudes toward persons with disabilities, multicultural counseling,
religion/spirituality and health, employment for persons with disabilities,
pedagogue, and depression.

Lisa Dunkley, MA is a doctoral student in Rehabilitation Counseling
Education, Research, and Policy Doctoral Program at the University of
Kentucky. Her research interests include working with adult and juvenile
offender populations with disabilities to reintegrate them in society. In addi-
tion, Ms. Dunkley has a passion for working with transition age youths with
disabilities with career readiness, higher education, independent living, and
advocacy. Ms. Dunkley is dedicated to service directed toward improving the
lives of people with disabilities across the lifespan.

Eliana Isabel Bedoya Duran, MA is an auxiliary professor of psychology at
the “Universidad del Valle” in Cali, Colombia. She is currently a doctoral
student at the “Pontificia Universidad Catélica de Valparaiso” in Vifa del
Mar, Chile. Ms. Bedoya has conducted research with populations displaced
by the armed conflict in rural Colombia, particularly in the area of economic
development and physical and mental health.

Elif Emir-Oksiiz received her mental health counseling degree from Xavier
University, and she is a doctoral student at the University of Cincinnati in the
counselor education program with specialty training in multicultural/social
justice counseling. She is also certified on reality therapy. Ms. Emir-Oksiiz
worked with Dr. Wubbolding during her certification training and translated
Dr. Wubbolding’s book Reality Therapy into Turkish. In addition, she coau-
thored a book chapter about grief counseling with the current president of the
Turkish Counseling Association Dr. Bilge. Ms. Emir-Oksiiz has presented
and been invited guest on counseling and disability concerns and infusing
disability-related training across the counseling curriculum in various plat-
forms both in the United States and Turkey. As a community advocate, she
has served as the founding vice president and project manager for Disabled
Women Association in Ankara, Turkey, and since 2014 as coeditor and author
of EEEH Dergi, a Turkish magazine about disability rights, the social and
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cultural aspects of disability, and related social justice concerns. She serves
as a member of the UC Counseling Diversity Work Group and was placed
second with her team for the American Counseling Association (ACA) 2016
Graduate Student Ethics Competition. She was a panelist on the ACA inter-
national student panel in 2016. Recently, she was selected for the Ohio
Counseling Association Emerging Leaders Program for 2016-2017.

William A. Erickson, MS is a researcher at the Yang Tan Institute at Cornell
University. He has been actively involved with disability research for over
15 years and has extensive experience in employer research, disability statis-
tics, secondary data sources, survey design, web accessibility, and youth
transition-related research. He is also a technical assistance disability statis-
tics expert and has answered thousands of technical assistance requests
regarding disability statistics and related information for over 12 years
through Cornell University’s disabilitystatistics.org and is the lead researcher
in the production of the heavily used Annual Disability Status Report series.

Glacia Ethridge, PhD, CRC is an assistant professor in the Mental Health
Counseling-Rehabilitation Program at North Carolina Agricultural and
Technical State University. She also serves as the program coordinator of the
Rehabilitation Counseling and Behavioral Addictions Certificate Program
(RCBA). Dr. Ethridge is a certified rehabilitation counselor who has work
experience in the public, private, and nonprofit sectors. Her research interests
are in the areas of social justice, psychiatric rehabilitation, substance abuse,
offenders, school-to-work transition, and career barriers.

Michael Frain, PhD, CRC is a professor of counselor education at Florida
Atlantic University in Boca Raton. His research interests include rehabilita-
tion of veterans; rehabilitation counseling issues of persons with HIV/AIDS,
brain injury, multiple sclerosis, and other chronic conditions; the needs of
families; and the effective training of rehabilitation counselors. Dr. Frain has
published 48 articles in peer-reviewed journals and book chapters. His work
has been recognized through numerous national awards from organizations
such as the American Psychological Association, the American Rehabilitation
Counseling Association, and the National Council on Rehabilitation
Education. He received his PhD in rehabilitation psychology from the
University of Wisconsin—Madison in 2003, after receiving his master’s degree
in counseling psychology from the University of Missouri in 1994.

Bryan O. Gere, PhD, CRC is an assistant professor of rehabilitation coun-
seling at the Department of Psychology and Counseling of Alabama A&M
University, Huntsville, AL. His research interests include fiscal management
of the state VR and community rehabilitation programs, HIV/AIDS interven-
tions among rural and underserved populations, vocational rehabilitation of
veterans with disabilities, multicultural and diversity issues, and international
rehabilitation.
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Kayla D. Goodman, BA earned a bachelor of arts degree in psychology
from North Carolina Agricultural and Technical State University. Ms.
Goodman is continuing her graduate studies at the university in the Mental
Health Counseling-Rehabilitation Program as well as pursuing a Certificate
in Rehabilitation Counseling and Behavioral Addictions. Her research inter-
ests include adolescent African-American males and criminal behavior, inner
city youth and trauma, and the effect of children’s home environments on
mental health.

Sherri L. Greer, MRC is retired from the Kentucky Office of Vocational
Rehabilitation where she last served as deputy executive director and long-
time director of program services. She is co-instructor for the University of
Kentucky Graduate Program in Rehabilitation Counseling and a graduate of
this same program.

Shane Heasley is a vocational rehabilitation consultant based in New
Zealand’s South Island. He completed his undergraduate studies at Otago
University and graduate studies with AUT University and Rehabilitation
Teaching and Research Unit at Otago University’s Wellington School of
Medicine and Health Sciences. He is a fellow of the Career Development
Association of NZ.

Lucy Wong Hernandez is an instructor in the Department of Counseling,
Educational Psychology and Foundations, College of Education, at
Mississippi State University (MSU). Mrs. Wong Hernandez served as execu-
tive director of Disabled Peoples’ International (DPI) from 1996 to 2002. As
the executive director of DPI, a nongovernmental organization with consulta-
tive status with the United Nations (UN), she dedicated her work to the inclu-
sion of disability issues in the United Nations policy agendas, where she also
promoted the protection of human rights, social inclusion, and the equaliza-
tion of opportunities for all persons with disabilities worldwide.

Elizabeth Hunter, PhD is an assistant professor in the Graduate Center for
Gerontology at the University of Kentucky. She received a PhD in gerontology
and completed postdoctoral training in cancer prevention and control at the
University of Kentucky. Her research interest is in chronic health management,
physical function/participation, and health disparities. She is co-principal
investigator of the Kentucky AgrAbility Program and is a cofounder of the
Kentucky Appalachian Rural Rehabilitation Network (KARRN). She is cur-
rently the co-PI of a PCORI Engagement Award focused on people with spinal
cord injury, traumatic brain injury, or stroke living in rural Kentucky.

Ronald J. Hustedde, PhD is a professor of community and leadership devel-
opment at the University of Kentucky. He is also director of the Kentucky
Entrepreneurial Coaches Institute, a unique leadership program that builds
grassroots entrepreneurial advocates and leaders in rural Kentucky. He is also
part of E-Discovery Challenge, an educational program for middle school
and high school students in Kentucky’s Appalachian communities. Hustedde
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is past president of the Community Development Society and received his
PhD in sociology from the University of Wisconsin—-Madison.

Byung Jin Kim, MS is a student in the Rehabilitation Counseling Education,
Research, and Policy Doctoral Program at the University of Kentucky. He had
two publications accepted during his first year. He received his master’s degree
in counseling psychology from Handong Global University, South Korea.

Benson Kinyanjui, PhD is a graduate of the Rehabilitation Counseling
Education, Research, and Policy Doctoral Program at the University of
Kentucky. His research interests include traumatic brain injury, international
rehabilitation, and distance learning pedagogy.

Delia R. Kpenosen, BS earned a bachelor of science degree in criminal jus-
tice from North Carolina Central University. She is currently a graduate stu-
dent in the Mental Health Counseling-Rehabilitation Program and pursuing a
Certificate in Rehabilitation Counseling and Behavioral Addictions at North
Carolina Agricultural and Technical State University. She is an active mem-
ber of the student Rehabilitation Counseling Association (RCA). Her research
interests include behavioral health problems of offenders, ex-offenders, and
juveniles and reentry in addition to childhood trauma and its impacts on crim-
inal behavior and correctional counseling.

Erma J. Lawson, RN, MA, PhD is an associate professor at the University
of North Texas’ Department of Sociology. She earned a doctoral degree in
medical sociology from the University of Kentucky. Dr. Lawson’s research
has explored the relationship between family structure and ill health among
African Americans, health disparities, and multicultural health. She has par-
ticipated in HUD’s community/university health partnerships and designed
school-based anti-violence programs. She has published in major scholarly
journals, including The Sociology of Health and Illness, the American Journal
of Obstetrics and Gynecology, the Journal of Public Health, Cancer Nursing,
and Family Relations. She is the first author of Black Men and Divorce (SAGE
Publications). Currently, she is exploring the psychosocial context of race,
gender, and heart transplantation through narrative research and teaches
courses in health and illness and qualitative research.

Melissa Manninen Luse, PhD, LPC, CRC is an assistant professor and the
coordinator for the Online Rehabilitation and Human Services Minor at
Pennsylvania State University, in the Rehabilitation and Human Services
Program. Dr. Luse is a licensed professional counselor in the state of Michigan
and is a certified rehabilitation counselor. Her work/interest includes ethical
dilemmas counselors face in rural and small town communities and the devel-
opment and effectiveness of online counseling programming.

Irmo Marini, PhD, CRC is a professor in the Department of Rehabilitation
at the University of Texas Rio Grande Valley. He earned his doctorate in
rehabilitation at Auburn University and a master’s degree in clinical psychol-
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ogy from Lakehead University in Thunder Bay, Canada. Dr. Marini is former
chair of the Commission on Rehabilitation Counselor Certification, former
president of the American Rehabilitation Counseling Association, recipient
of the 2009 Distinguished Career Award in Education from the National
Council on Rehabilitation Education, and the 2010 recipient of the J. F.
Garrett Distinguished Career Award in Research from the American
Rehabilitation Counseling Association.

Kristin L. Maxwell, PhD, CRC is a clinical assistant professor in the
Clinical Rehabilitation Counseling Program at the University of Kentucky
(UK), in the Department of Early Childhood, Special Education, and
Rehabilitation Counseling. Dr. Maxwell received her PhD from the University
of Wisconsin—-Madison in 2016. She is currently developing an undergradu-
ate program of study for the Clinical Rehabilitation Counseling Program at
the UK.

Bradley W. McDaniels, MRC is a student in the Rehabilitation Counseling
Education, Research, and Policy Doctoral Program at the University of
Kentucky. During his first year, he had four publications accepted, had three
poster presentations at national conferences, and completed two book chap-
ters and one chapter update. He was the 2015 winner of the ExploreVR Open
Data Competition through the Institute for Community Inclusion. His
research interest includes neurological disorders.

Elias Mpofu, PhD, DEd, CRC, FASORC is a professor of rehabilitation
counseling at the University of Sydney. His main research focus is on person-
centric rehabilitation support interventions with culturally diverse clients
applying the World Health Organization’s International Classification of
Functioning, Disability and Health. Dr. Mpofu is a fellow of the Australian
Society of Rehabilitation Counselors and editor of the Australian Journal of
Rehabilitation Counseling. In addition, Dr. Mpofu is a distinguished visiting
research professor at the University of Johannesburg, South Africa.

Patricia Mundt, MA, CRC is retired from Georgia State University where
she was a human resource development specialist for the Regional
Rehabilitation Continuing Education Program for Administration and
Management. She also worked for the Nevada Division of Rehabilitation for
many years. She is currently a co-instructor for the University of Kentucky
Graduate Program in Rehabilitation Counseling. She is a graduate of Auburn
University with a master of science degree.

Kaylee Ortiz is currently in the Applied Behavior Analysis Graduate
Program at the University of Kentucky. She is an assistant in the introduction
to special education class. She received her undergraduate degree in learning
and behavior disorders at the University of Kentucky in 2016. Kaylee trav-
eled to Southern India in 2014, where she worked with an interdisciplinary
team to assess students with disabilities in a small school. She took on the
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role of special educator and was able to provide suggestions to teachers, par-
ents, and therapists on various educational interventions.

Stacie L. Robertson, PhD, CRC is an associate professor in the Department
of Special Education, Rehabilitation, and Counseling (SRC) at California
State University, San Bernardino. Dr. Robertson formerly spent nearly
15 years on faculty at Southern Illinois University in the Rehabilitation
Institute. She has a PhD in counseling psychology from Pennsylvania State
University and an MS in rehabilitation counseling from the University of
Illinois and is a certified rehabilitation counselor (CRC). Dr. Robertson has
served locally and nationally to enhance services to individuals with disabili-
ties. Her past service works include sitting on the Board of Directors for the
Statewide Independent Living Council of Illinois and serving as a commis-
sioner of the Commission on Rehabilitation Counselor Certification.

Jackie Rogers, PhD, CRC is an associate clinical professor and coordinator
of the Rehabilitation Counseling Distance Education Program at the
University of Kentucky. She completed her doctoral degree in educational
psychology with an emphasis in rehabilitation counseling and has a master’s
degree in rehabilitation counseling. She has over 25 years of experience in
both public and private rehabilitation agencies providing direct services to
individuals with disabilities.

Christopher Rymond, MRC, CRC earned a bachelor’s degree in psychol-
ogy and a master’s degree in rehabilitation counseling from the University of
Kentucky. He is a certified rehabilitation counselor employed in a private
forensic practice where he performs vocational evaluations as well as pro-
vides vocational expert testimony for the Social Security Administration. Mr.
Rymond’s professional interests include earnings capacity and work life esti-
mates of individuals with disabilities.

Kathy Sheppard-Jones, PhD, CRC is the executive director of the Human
Development Institute at the University of Kentucky, Kentucky’s University
Center for Excellence in Developmental Disabilities Education, Research
and Service. She is an adjunct assistant professor in the Clinical Rehabilitation
Counseling Program at the University of Kentucky. She received her doctoral
degree in educational psychology from the UK. She works across projects
around employment systems change, health education, home modifications,
quality assurance, community inclusion, and driver rehabilitation.

Elizabeth Siereveld has been a staff physical therapist at the University of
Kentucky Chandler Medical Center in Lexington, Kentucky, since 2005. She
received her undergraduate degree from Transylvania University in Lexington,
Kentucky, with a focus on exercise science. She then received her master’s
and doctorate degrees in physical therapy from the University of Kentucky
with a focus on acute care in a level 1 trauma center. Elizabeth has been
involved in several different service learning opportunities in Ecuador and
India while being affiliated with the University of Kentucky. While in India
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and Ecuador, Elizabeth has provided direct client care to underserved popula-
tions of all ages while participating in an interdisciplinary focused team
approach. That allows collaborations with healthcare providers as well as
special education providers.

Amy D. Spriggs, PhD is an associate professor of special education at the
University of Kentucky. She received her bachelor’s, master’s, and doctorate
degrees in special education from the University of Georgia. She teaches
classes in methods, assessment, and research for individuals with moderate to
severe disabilities at the undergraduate and graduate level. Each spring, Amy
leads a service learning trip to a small rural village in Southern India. There,
she partners with interdisciplinary teams of parents, teachers, therapists, doc-
tors, and students to assess children and adolescents with various disabilities.
The team works together to create intervention plans for the special education
school, home, community, specialized programs, and the general education
school, as appropriate. Amy spends time each year training the staff for sus-
tainable implementation of interventions.

Matthew E. Sprong, PhD is an assistant professor in the Rehabilitation
Counseling and Rehabilitation Services program at Northern Illinois
University. His primary areas of research include public and private sector
rehabilitation counseling service delivery, substance abuse and addictive
behaviors, and disability equity and post-secondary education.

David Staten, PhD, CRC is a professor in the Rehabilitation Counseling
Program at South Carolina State University. He is a licensed professional
counselor. His primary area of research focuses on racial identity develop-
ment of minorities with disabilities, health orientations of African-American
college students, and health disparities of minorities with disabilities.
Additionally, he has over 10 years of administrative experience as the pro-
gram director of the rehabilitation counseling program and several years of
experience serving as department chair.

Pamela B. Teaster, PhD is a professor and associate director of the Center
for Gerontology at Virginia Tech. She established the Kentucky Justice
Center for Elders and Vulnerable Adults and the Kentucky Guardianship
Association and was its first president. Her scholarship areas include the mis-
treatment of elders and vulnerable adults, public and private guardianship,
end-of-life issues and decision-making, public policy and public affairs, pub-
lic health ethics, and quality of life. She is the coauthor of two books and of
over 100 peer-reviewed articles, reports, and book chapters.

Lebogang Tiro, ME, MRC, CRC is a student in Rehabilitation Counseling
Education, Research, and Policy Doctoral Program at the University of
Kentucky. She received her master of education in counseling from Botswana
and her master of science in rehabilitation counseling from the University of
Kentucky. Ms. Tiro has been an educator for 13 years in a primary school in
which she was head of the Department for Learning Disabilities. Her research
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interest is in the area of neurological disorders including brain injuries, multiple
sclerosis, spinal card injury, and narcolepsy.

Sara VanLooy, BA has worked at YTI since 1999 as an administrative
assistant and publications assistant, providing research, editing, administra-
tive, and writing support on numerous projects. She currently provides
research and editorial support to the YTI research team and to the Employer
Practices Rehabilitation Research and Training Center Grant.

Sarah von Schrader, PhD received a PhD in educational measurement and
statistics from the University of lowa. She now serves as the assistant director
of research at the Yang Tan Institute in Cornell University’s ILR School.
Sarah’s research focuses on employer practices related to employer success
in recruiting, hiring, and advancing individuals with disabilities. She also
evaluates the process and impact of several of the programs offered by the
Yang Tan Institute.

Veronica I. Umeasiegbu, PhD, CRC is an assistant professor with the School
of Rehabilitation Services and Counseling, at the University of Texas Rio
Grande Valley. She obtained her master’s degree in rehabilitation counseling
from the University of Pittsburgh and her PhD in rehabilitation counseling
education, research, and policy from the University of Kentucky. She served
as an intern with the Disability and Rehabilitation Unit of the World Health
Organization (WHO) in Geneva, Switzerland, in 2008. She has authored
several book chapters and peer-reviewed journal articles. Her research
interests include psychosocial and adaptation issues in disability and chronic
illness, health disparities, resilience and self-advocacy, sexuality in disability,
and international disability issues.

Daniel W. Wong, PhD, CRC is a professor in the Department of Counseling,
Educational Psychology and Foundations, College of Education, at Mississippi
State University (MSU). Prior to his tenure at MSU, Dr. Wong served as pro-
fessor and director of the doctoral program in the Department of Rehabilitation
Studies, College of Allied Health Sciences, and adjunct professor in the
Department of Physical Medicine and Rehabilitation at Brody School of
Medicine at East Carolina University. He has taught at the University of North
Texas, San Jose State University, Hofstra University, and the University of
Hawaii at Manoa.

Thomas Young is the Jim and Suzanne Elliott & Family professor of pediat-
rics at the University of Kentucky. He is the founder and serves as chair of
Shoulder to Shoulder Global (STSG) at the UK. STSG operates a health center
in Ecuador; partners in the children with special needs center in Mayasandra,
India; and leads service learning trips to both countries. He has been partici-
pating in the Mayasandra, India, project for 6 years and participated in the
planning and implementation of this project. In pediatrics, his work is in
general pediatrics, developmental and behavioral pediatrics, global health, and
school health.
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