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Programming 281, 315, 326-327, 332, 352, 407,
418n89, 489, 615, 661

- educational 327

- linear 69, 82,521

Programs 198-199, 274-276,312n70, 313n73,
314, 315,324-326, 331, 351-352, 354-356,
364, 375-377, 385,407, 417-418, 427-430,
547,611

Project manager 68, 140

Projects 40-41, 45-47,49-51, 55-56, 58-60,
66-68,93n17,94-96, 98-101, 177-186,
200-201, 213-215,312-313, 579-581,
616-618, 654

- financed 36, 609

- long-term 126,187

Project selection 57,82, 93,182

Promotion 134, 135n11, 139-141, 144,170,
400-401,412-416, 418-422, 424-425,
427-430, 437-438, 442-445, 447-448, 540

- internal 139-141

- on-channel 437

Property rights 17,236-237, 239, 250-251, 280,
282n335, 327,496

Protection strategies 284-285

PR spending 313

Ps of marketing 405, 447

PTC see Parents Television Council

Public equity 179, 203, 208, 212, 214, 225-227,
232,650

Public good 17,456

Public interest 15n20, 299-300, 310,319n118,
322,325-328, 443

Publicity 80,250-251,311, 324, 338, 385,412,
415,426,434,437-438, 464, 555

Public service broadcasters 62,279

Publishers 32-33, 35, 47-48, 55-56, 75, 251-252,
268-273,438-439, 487-488, 527-528,
533-535, 538, 542-545, 550-551

PV see Present value

PwC see PricewaterhouseCoopers

Q

QoS see Quality of service

Q-rating 161, 365-366, 390

Qualcomm 104,110, 117, 244, 267, 309, 587
Quality levels 53,477,480, 497, 499, 508, 522
Quality of service (QoS) 289, 477,523-524

R

Radio 6n3, 89,92, 266, 269-271, 315,317, 346,
348, 354, 354n75,373-374, 387,423-425,
428-429, 505

Radio Corporation of America (RCA) 10,116,119,
121, 244, 266, 508, 536-537, 649

Radio Frequency Identification (RFID) 64, 360,
433

Ramirez, Glenn 7

Ramsey Pricing 476, 497

Random House Publisher Services (RHPS) 514,
534,544

Rate 12,12n9,43n62, 48,91, 116, 181-182,
185-186, 185n38, 188-190, 264-265, 269-271,
275,275n281, 334-335, 353-354, 429, 552

- arrival 522-523

- flat 204n112, 270, 428, 478, 481, 496-497

- free 181,654

- maximum 410, 607

- risk-free 181,654

Rate base 482,616

Rate cards 275,275n281, 429

Rating agencies 188

Ratings 52-53, 55, 182, 185, 188-191, 193, 195,
223,227,229, 348, 354-356, 364-366, 531,
653-654

Rating services 348, 354, 354n75

Ratio 72,78,104,106, 147, 220, 221, 366, 510,
521-522,590-593, 595-597, 600, 606, 610

- current 591

- debt-to-equity 198,220

- financial 184, 192, 591, 593, 600

- operating 593-594, 610, 625

- price/earnings 592

Ravid, Abraham 40n47,41n50, 146n52, 147n56

RBV see Resource-based view

RCA see Radio Corporation of America

R&D 89-91, 94-98, 100-102, 104-106, 108, 110,
117,119, 124,126, 247-249, 602, 605, 637,
650-651

R&D investments 94-95, 99, 247, 262

R&D Management 93n117,96, 101n51

R&D Projects 51n90, 92-98, 125,618

Readership 73, 358, 366, 381, 468

Real options (RO) 50, 57, 93, 95, 259, 262, 264,
304n25, 602,619, 654

Real-time accounting (RTA) 622-624

Real-Time Bandwidth Marketplace 202n105

Recording Industry Association of America
(RIAA) 285-286, 307,310, 359

Regulations 212-214, 298, 300, 302, 313-314,
327-328, 330, 332-336, 443-444, 483-484,
509n21, 519, 589, 615, 670

- price cap 330, 482-483

- rate-of-return 605

Reith, John 165, 649

Release sequence 42-43, 479, 540, 554

Rentals 43,264, 275, 359, 529, 531, 537, 539-540,
544,582

Resale price maintenance (RPM) 486, 488, 496, 542

Resource-based view (RBV) 636, 648, 662-663

Retail distribution 505, 508, 525, 538-539, 541,
543, 545, 548, 554, 645

Retail price 76,267-268,272-273,277n291, 455,
487,519, 537,542,552

Retained earnings 179, 181, 221, 225, 601, 649

Retention rate 421-422

Return 49-53, 136-138, 144-145,182-184,
201-207,210,213-214, 243,272,411-413,
429, 542-544, 594-595, 600, 653-654

- excess 603

- expected rate of 181,222-223, 654

- internal rate of 57,93,183,619, 654

- median 376

- reasonable 482

Return on assets (ROA) 51,594

Return on investment (ROI) 49, 57,73, 93-94,
136-138, 144, 180, 305, 336, 376,421,619,
621-622, 653-654

Revenue contribution 146, 361

Revenue generation 178, 193, 335

Revenue models 669

Revenue recognition 590,611

Revenue requirement 482

Revenues 33-34,39-42, 146-147,261-263,
268-270,273-275,379-380, 419-424,
539-540, 556-557,577-578, 580-587,
592-593,608-611,613-617

- advertising-based 418

- anticipated 376,419

- movie 192,192n65

- newspaper 556-557

- patent licensing 258

- retail 34,47,272,557

- subscriber 276,615

— theatrical 40,43, 146

- worldwide 10, 267, 535

Revenue share averages 557

Revenue shares 147,537,561, 565, 567-568,
585-587,617

Revenue streams 34,43, 146, 178, 192, 196, 265,
278,455,472, 530, 580-581, 606, 654

RFID see Radio Frequency Identification

RIAA see Recording Industry Association of
America

Ricardo, David 467

Rights of publicity 250-251

RIM 11,117, 247,267,588, 608



Index

Risk 16-17,47-53,96-97, 141-145, 180-181,
186-187, 191-194, 200-203, 209-212,
214-215, 224-225, 265-266, 600, 653-654

- firm-specific 141-142

- high 16,51,97,99, 135, 168, 190, 210, 668

- lower 49-50, 52,422, 654

- transfer 196, 609-610

Risk and employee selection 139

Risk level 49,52-53,63,71,211

Risk management 48,239n31, 304, 508

Risk premium 181-182, 189-190, 223

Risk reduction 30, 44, 48-51, 53, 201

RO see Real options

ROA see Return on assets

Roberts family 204,216-217, 632, 651

ROE 6n3, 595

Rogers, Everett 156

ROl see Return on Investment

Roosevelt, Franklin D. 578n9

Royalties 113-114, 146-147, 246-247, 264-271,
273-275, 280, 283, 545, 552, 577, 582-584,
603, 620

Royalty rates 241, 264, 265, 271-273, 277, 283,
438n203, 584

RPM see Resale price maintenance

RTA see Real-time accounting

RTL 508,514,518, 541

Russel, Steve 114n104

S

Sachs, Jonathan 620

SAG see Screen Actors Guild

Salaries 40,47,84,108,113,133,136-137,
144-145,150-153, 205, 239n33, 239n35, 610,
614,617

Sales 42,357-360, 371-372,401-402, 419-420,
423-427,430-431,433-434, 458-465,
473-476, 542-546, 552-556, 577-578,
610-612

- changein 372,460, 462, 499

- direct 450,471

- elasticity of 372,469

- foreign 271

- gross 264-265,271,611

- single copy 358, 535, 544n142, 544n143

Sales analysis 434, 445,448, 621

Sales channels 44, 430, 508

Sales force 430, 445, 493, 645-646

Sales function 400, 430

Sales history 56, 542

Sales price 60, 360, 372,469, 551

Sales representatives 439,529

- independent 428

Sales revenues 62, 104, 264, 277,424, 460, 580,
610,611

Sales taxes 530, 543, 580, 623

Sales tools 193, 196, 428

Sampling 357,376-378, 390

Samsung 88, 97,102, 104,117,119-120, 124,
244,267, 283, 360, 587

Samuelson, Paul 17

Sargent, John 44,272

Sarnoff, David 649

Satellite radio 99, 269-270, 480, 506

SBA see Small Business Administration

Scenes 65,72,78n190, 195, 199, 351, 353,618

Scheduling 48, 59, 62, 65-66, 68, 112, 525

Scherer 236n4, 237n8, 248n108

Schiller, Herbert 40

Schultz, vy E. 178n4

Schumpeter, Joseph 631

Scope strategies 652, 665

Screen Actors Guild (SAG) 151, 275

Screenplay 50, 163,202-203, 242, 252,272

Screens 30, 36, 119, 124, 249, 324,413,417,532,
539, 555

Search 58,137,153,210, 313, 357,413, 436, 491,
654-655, 669-670

Search engine marketing 418, 436

Search engine optimization (SEO) 225-228, 361,
419,436, 448

Secondary public offerings (SPO) 215,217, 232

Second-Degree Price Discrimination 477

Second-price auction 435,463

Securities 159-161, 166, 180, 186-187, 192, 196,
208, 212-213, 300, 309, 485, 492, 532, 589,
622,623

Securities laws 208, 212-213,302, 311, 578-579

Securitization 190, 192-193, 223, 225-227,
230-231, 278,603

Self-actualization 159, 163, 166, 172

Self-distribution 552

Self-financing 179-182, 230

Self-regulation 214,314-317,322,337-338,
442-443

Selznick, David 47

Semiconductors 10,13, 15,88,91,109-111,
124-126, 244n27,266n26, 299, 334, 456,
478,507

Senge, Peter 165

SEO see Search engine optimization

Sequencing 43, 65,413, 552-554

Servers 111-113, 118, 286, 492, 495, 518, 524,
549, 568, 622

Service contracts 113,117

Service level agreement (SLAs) 522-523, 528, 562

Service quality 164n204, 166n211, 317,332,477,
521-522, 524,559, 575

Services

— essential 155,469

- financial 89,209, 238, 245, 292

- multimedia 563

- online marketing 418

- phone 191, 298, 632

- public 4,165

— universal 330-331, 337,648

SESAC see Society of European Stage Authors and
Composers

Set-top box (STBs) 119-120, 122, 355, 648

Shannon, Claude 10,331n357, 521

Shareholders 142, 180-181, 183,203-204, 212,
214-215, 220, 577-578, 596, 601-602, 641,
646, 650, 656, 660

Share price 40,94, 142,146, 178,182,185, 191,
209, 212,215-216, 220-221, 223, 224, 601

Shillingaw, Gordon 586n417,602n114, 605n136,
615n190, 616n201, 616n202

Short-term debt 177, 186-187, 189, 211, 225,
227,607

Showtime 37, 80, 540, 549

Siemens 113,116-117, 119, 244-245, 267

Simon, Herbert 15, 44, 164n200, 204n115, 348

SLA see Service level agreement

Slim, Carlos 216
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Sloan, Alfred 97-98, 464

Small Business Administration (SBA) 198-199,
423n117

Smartphones 15,97,110, 113-116, 119, 122,
124-126, 149, 267, 354, 361, 382, 387,
544,552

Social marketing 433

Social media 121,311, 349, 360, 366, 385, 387,
433-434, 445-446, 645

Society of European Stage Authors and
Composers (SESAC) 287, 649-270

Soft control 157,162,170

Software 15,91-92,102-103,111-115,
121-123,125, 237, 241-243, 245-246,
287-288, 290-291, 350-351, 455-456, 618,
620-621

Software development costs 178,615

Software industries 45,111, 282

Software patents 245

Software products 70, 73,291,511

Songs 11,13, 34, 56, 59, 121, 268-271, 277,
286-288, 343-344, 355, 482, 513, 545-546,
552-553

Songwriters 34, 268-270, 482, 548n158, 566

Sony Ericsson 117,122,415

Sony Music Group 536, 546

Sony/(Sony Entertainment Network (SEN) 44, 89,
102-104, 108, 110-111,114-117,119-122,
124-125, 266-268, 283, 287-288, 530-533,
536-537, 546

SoundExchange 269n241,270-271

Specialization 14-15, 19, 46-47, 54, 82, 88, 97,
101, 108, 124-125, 161, 302, 418, 645, 652

Spencer, Corey 7

Spielberg, Steven 146, 350, 532

SPO see Secondary public offerings

Sponsorships 123,187,279, 281,312,429, 451

Sports leagues 279-280, 549

Sports licensing 278-279, 281, 293

Spotify 34n23, 209, 213, 268, 271, 307, 359, 385,
491, 506, 518, 545-547, 552-553, 555

Stallman, Richard 291

Standard deviation (SD), 51-53, 70, 138, 148—
n70 201, 263, 355,371,377-378

Standards 57, 106-108, 120, 122, 133, 269,
313n73,314-315,317-319, 326, 337, 576, 585,
589,611,618

Standards bodies 106-107,318

- international 107,317-318

Standards process 107-108, 318-319

Stars 40-42,47,56,133,137-139, 145-147,
171,366,415-416,438,517-518, 531,
581-582, 644

State ownership 219,319

Stations 192, 269, 276, 326-327, 348, 354-355,
365,407,411,414,427-428, 430, 438,
521-522,612

Statistical Tools for Product Design 406

STB see Set-top box

Steers, Richard M. 158n147,163n190

Steinbeck, John 192

Steiner, George 641

Stephenson, George 247n91, 504

Stern, Christopher 596n98

Stern, Howard 315, 366

Stern, Sam 162n183

Stewart, James 142n30

Stigler, George 472
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Stock market 51, 141, 182, 191, 299, 600, 609,
616,656

Stock options 141, 144,172,212, 232,301,
577-578,587,607,611, 624

- companies issue 607

Stock prices 89, 181, 185, 190-191, 202, 204, 215,
217,221,590, 593, 596, 602, 606, 608

- company’s 141,578

- depressed 609

Strategic planning 4, 319, 634, 640-642, 654,
659, 664

Strategic pricing 412, 479, 493

Strategic process 640-641

Strategic review 641

Strategic tools 305, 640

Strategy 77-78,95-97,412-416,427-428, 441,
445-447,460-462, 471-474, 493-495, 497,
631-634, 638-643, 647-649, 653-659,
661-662

- changing 647n53, 670

- directors’role in 641,663

- firm's 634, 641

- optimal 472,647,656, 662, 670

Strategy groups 305, 664

Strategy options 652-653, 655

Strategy process 640-641, 643, 645, 647

Strategy setting 631, 641

Strategy theories 632,637

Streaming music 116, 118, 509, 551, 644

Streaming services 275,477,506, 545, 552

Strossen, Nadine 7

Students 5, 135, 145, 152, 237-238, 285-286,
289,377n175, 409, 472,475, 477-478, 486,
490, 494-495

StudioCanal 28, 36, 78-80

Studios 44-45, 58,69, 76-77,133,150-151, 171,
194-195, 201, 272-274, 314-315, 415-416,
529-530, 538-541, 580-581

Subscribers 104, 271, 276,277n293, 283, 358,
360, 379,419, 421-422, 424, 430-431,
490-491, 544-545, 596, 600

Subscription revenues 271,422,458, 552,567,615

Subscriptions 298, 375, 430-431, 440, 476-477,
479-480, 490, 491, 508, 535, 544, 546, 547,
555-556, 596-597, 613

Subsidiaries 28, 58,121, 124, 196, 238, 250,
308-309, 330, 609, 617-619, 623, 625

Subsidies 36, 62, 73,77,198-199, 330-331,
512-513,670

Supercomputers 111-113

Supply chain 27,62-64, 433,509, 514, 525-528,
534,537

Switching costs 248,412,472

SWOT analysis 634, 653, 663, 664

Sylvie, George 648n56

Syndication 184n33, 274, 276, 283, 293, 347,
427n129, 619, 625

Synergies 15, 18,44, 57,78,102,513-514, 561

T

Tablets 97,101, 113-115, 119, 122, 288, 343, 361,
433, 544, 550

Talent 7,38,40-41,50, 105, 133, 146-148, 152,
154,162,166, 168, 170-171, 301, 303

Tangible assets 261, 263, 292, 527, 602-603, 621

Target audience 58, 115,311,313, 363, 383, 386,
406, 407,415,420, 424-427, 445,447, 531

Target market 347,376

Target population 351, 363, 379-380, 420, 427

Taxable income 197, 205, 227,619

Tax accountants 206, 619-620

Tax accounting 579,619

Tax benefits 197-198, 205, 217n168, 221, 604,
607-608

Taxes 177,187-188,196-197, 204-205, 221-222,
273,466, 576-577,580-581, 592-594,
612-613,615-619, 627-607

Taylor, Frederick 59, 81,311n55, 638

Technological determinism 125

Technological progress 92n12, 116, 169, 507n14

Technology 10-12,15-18,87-93,101-103,
107-108, 112-113, 115-117, 123-126,
255-263, 265-267, 286-288, 318-319,
448-651, 668-671

- proprietary 106, 604, 647

- semiconductor 110,278

Technology assessment 90-91, 125

Technology devices 110, 124-125, 154, 213, 503

Technology drivers and trends 88

Telecommunications companies 118, 589

Telecommunications Industry Association
(TIA) 318,362

Telecommunications networks 116-118, 121,
193,299, 332, 342,401,457,513,517, 562, 605

Telecommunications services 28,333

Telecommuting 154

Telecom sector 149, 587

Telecom services 298, 330,431,513, 645

Telemarketing 167, 334, 430-431

Television 6n3, 35, 44, 45,119, 135, 268, 274-276,
282,314,326,327,387,417,423, 424,
428-430, 450

Television content 34, 38

Television productions 53, 199

Test audiences 58, 59, 350, 352

Theaters 27-31,40,42,43,43n62,45,76,77, 80,
81,151, 206, 207, 476, 478, 529-532, 537-540,
554, 555,557,559, 579, 582

Theories and tools of business strategy 629, 632,
633, 635, 636, 638, 639

Third-degree price discrimination 453,478, 495

TIA see Telecommunications Industry Association

Tickets 28-30, 39, 40, 47, 53n97, 72,73, 147,
161, 358, 359, 369, 372, 373, 464, 465, 475,
530, 539,553

Time Inc 219

Time Warner 31, 32,34, 35,44, 178,181-183,
185-191, 193, 196, 197, 209, 215-219,
223-225,347,591-596, 641

Time Warner Cable 44,196, 218,219, 277, 298,
312,316,404, 632, 649, 650, 661

Tirole, Jean 267n229

Tools 6,11,12,103, 134-136, 161, 162,311, 337,
388-391, 446-449, 496, 497, 576, 623, 624,
633,634, 651

Torvalds, Linus 291

Toshiba 101,102,111, 119

Tracking 287,313, 359, 360, 363, 366n144, 388,
403n14

Trade associations 305, 306, 308, 316, 442, 580

Trade dress 235, 249, 250

Trademarks 239, 240, 244, 249, 250, 253, 256,
259, 260, 279, 280, 292-294, 300, 301,
600-602, 604, 605

Trade secrets 239-242, 249, 252, 266, 292-294, 301

Traffic 284n347, 361,430, 438,457,459, 477,481,
483, 495,506n13, 522,524,525, 540

Transaction costs 43,46, 63,102, 105, 155, 180,
192,207, 214,402, 464, 468, 605

Transfer pricing 453, 484, 485,497,574, 583,
616-618, 624

Transistors 109, 110, 278, 456

Transmission 10, 116, 118, 483, 492, 505, 506,
515,518,519, 525,529,541n125, 549, 661, 670

Transmission capacity 505-507, 549

Transportation 65, 199n89, 244, 292,517,519,
521,528,534

Turner, Ted 644, 649

TV 5,6,41-45,69, 70, 149, 150, 269-271,
274-276, 279, 354-356, 364, 415-418,
422-425,428-431, 504, 505, 540, 541,
541n125, 557,558

TV advertisement 380

TV Audience Measurement Companies 354n72

TV companies 253, 346, 662

Tversky, Amos 92

TV networks 41,42, 44,45,73,76,79, 279,
279n309, 346, 417,418,427,429, 430, 485,
503, 507, 529-531, 657

TV production 77,283,309, 347, 548

TV programs 13, 274,365,391, 407,471, 541, 547

TV ratings 315, 354, 355n83, 371

TV sets 89,100,101, 119, 120, 124, 352, 354, 355,
360, 364, 381, 391, 456, 464, 467, 515, 568

Tyler, Susan 251n129

U

UK 32-35,117,141-142, 149-151,191-192, 197,
220, 253-254,276-277, 279, 327, 356,
533-535, 540-541, 541n125, 583-584

Underwood, Doug 147n59, 345n7, 440n221

Uniform price 475, 481,487,542

Uniform System of Accounts (USOA) 589

Unions 133, 145n39, 149-155, 170-171, 272-273,
280, 580, 582, 649, 658

Unit cost (UC) 71, 110, 403, 459-460, 462,
526,618

United States (US) 154n113, 178n3, 236n4,
237n8,248n101-103, 248n109, 254n153,
254n159, 266n224, 285n357,321n123,
489n155,532n77,533n81, 539n110, 543n140,
546n151,617,621

United States Patent 253n151, 274n268, 301n8,
301n9

United States Securities and Exchange
Commission 214n154,214n157

Universal Music Group 78, 288, 385, 474, 546,
553,585

Universal Studios 250, 286, 413, 643

Unsecured debt 185

UPS 510, 522, 525, 535

Usage-based pricing 481-482

Users 13-14,102-104, 111-114, 120-123,
283-291,352-357,359-363, 412-414,
432-436,475-481,492-495,510-513,
515-519, 545-555

US Supreme Court 45, 245-246, 251-252, 266,
275,315,319, 321-322, 324-328, 330, 332,
488-489, 530, 542

Utility 16-17,37, 169, 209, 329, 381-382, 406,
467,471,473,498,511-512, 593

Utility patents 238n18, 243
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Vv

Vail, Theodore 165, 649

Valuation 82,177,177n1, 182, 260-264, 291, 293,
590, 591, 593, 594, 596-598, 600, 602-604,
605n138, 654, 654n75, 655, 655n77

Value 13, 14,146, 147, 165,201-203, 220-223,
259-263, 290-293, 466, 467,471,472,
510-512,592-596, 600-608, 611, 612,
636-638, 657

- actual 372,470

- calculated intangible 261, 603

- commercial 78,240, 246, 257, 268

- company 57,207,602, 607

- copyright 261

- customer 310,419,471, 664

- estimated 136, 238,313,603

- fair market 602

- incremental 261,512

- shareholder 138,598

Value-based pricing 412, 467

Value chain 9, 14,17, 27, 33,42, 63, 100, 549, 556,
560, 632, 637, 645

Value chain analysis 637, 663

Value intellectual assets 235, 259

Variable costs 13,29, 30,420n101, 460, 660

Variables

- dependent 372-374,374n167, 406

- explanatory 406, 469

- independent 372,374n167

- observed 380,380n183

Varian, Hal R. 106n83, 107n85, 107n86, 318n117,
456n8,472,472n79

VCR see Video cassette recorder

Vendor financing 193-196, 206, 224-228, 230

Vendors 63,100, 106, 115,117,124, 175,179,
190, 193, 194, 196, 200, 223n189, 463, 464

Venture capital (VCs) 201, 210, 211, 225-228

Verizon 135n10, 163, 178, 188, 333, 333n166,
389,416,418, 538, 546, 549, 588, 596, 650, 652,
653

Vertical integration 41-44,77,82,83,513,514,
530, 534, 560, 634, 652, 655, 656, 662, 669

Vertical price restraints 488, 542

VHS see Video Home System

Viacom 31, 32, 38,42, 347,348, 351, 354, 356,
362,363,379, 380, 383, 384, 386,411, 530,
593, 607

Vickery, William 463

Video 43,43n62, 120, 121, 274-276, 283, 284,
359, 360, 365, 366, 434, 435, 438, 441, 442, 506,
507,518,531, 546-555, 650-652

Video cassette recorder (VCR) 89, 106, 120, 383

Video channels 298,511, 660, 662

Video companies 197

Video game hardware 114

Video games 35, 37, 38, 42, 45n65, 55, 56, 58,
114,115,115n106, 198, 277,278,317, 331,
413,417,440, 441, 552-555

Video game software 114

Video Home System (VHS) 89, 120, 121, 318, 383,
514,558

Viewers 27,29, 30, 345-347, 353-355, 362-365,
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